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legislation, 154, 175, 176

move to Canberra, 47–8
move to Canberra to join, 

54–5, 80, 159–60
revenue and international 

branch, 147
social life and sport, 92, 93, 

159–60
see also Central office; 

Commissioners; National 
office; objections and 
appeals

Head office relations with 
branch offices, 86, 107, 149, 
152, 177, 219



Working for all Australians 1910–2010: A brief history of the Australian Taxation Office308

INDEX

appeals and objections, 
103, 166

cheque refund procedures, 
108–10

public notices and 
interviews, 100

renaming to National office, 
180

social life and sport, 92, 93; 
national journal 
suggestion, 103

work program, 84
health and wellbeing, see 

working conditions
Health Insurance Levy, 167
Henry Report, 256
Hewson, John, 213
High Court cases, 169, 172

Board of Appeal, 33
income tax collection, 65
land tax, 8

high school curriculum 
package, 194

high wealth individuals, 224, 
244–5

High Wealth Individuals Task 
Force, 224

Higher Education Contribution 
Scheme (HECS), 180, 195, 
210

Hill, R, 21
Hiller, Daphne, 91
Hobart, see Tasmania
hockey, 22
Hoctor, D, 21
Hogue, Harry, 38
home buyer’s grant, 242
honesty, see staff conduct and 

discipline
Honey, George, 232
honours and awards, see 

awards and recognition
House of Representatives 

Committee on Expenditure, 
179

housing, 48, 80
hostel life, 160
see also office 

accommodation

Howard, John, and Howard 
government, 217–18, 224, 
225
Treasurer, 170, 173

Hucham, FW, 115
Hughes, Bill, 38
Hughes, William (Billy), 2, 3, 12, 

24, 38
land tax, 6

Hurstville office, 204, 205
Hutchison, Les, 182
Hynes, John, 232
Hynes, Stan, 232

I
immigrants, see migrants
imputation, 179
income tax, 12–13, 15, 17, 19

1920s, 26, 30–3, 34, 37–40
1930s, 42, 43, 51, 54–7; 

staff misconduct, 53
1940s, 76, 83–6; World War 

Two, 61, 62, 64–5, 72–4
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85
1950s, 95, 106, 107
1960s, 112, 135
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Parramatta, see Parramatta
Penrith, 203, 218, 235, 251
records section, 159
refund cheques, 108, 140
regional offices 
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1980s, 172; amnesty, 191
2000s, 245; tax officers, 

240
see also court appeals

provisional tax, 73, 129, 225
quarterly payments, 179
self-assessment, 106

psychological illness, 250
Public Accounts and 

Audit Committee (JCPAA), 
241, 245

Public Accounts Committee, 
212–13

public enquiries counters, see 
enquiries counters

public information unit, 192
public relations, see community 

and public relations
public rulings, 223, 225
Public Sector Union, 187
public service, x–xii, 51–2
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243, 244
publications for staff

1940s, 70
1950s, 90, 92, 100, 103
1960s, 121
1970s, 161
1980s and 1990s, 206, 209
2000s, 251, 252

Q
The Quaker Girl, 70
qualifications of 
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189, 190

Upper Mount Gravatt, 209, 
231

Quigley, Bruce, 190, 191
quotas, 105, 131–2, 169

R
rates, see tax rates
Ray, DM, 11, 26
ready reckoners, 9, 55, 113
Receipts Duty bill, 167
Reconciliation Action Plan, 250
record-keeping software for 

small business, 226
recreation leave, 128, 156
recruitment, see staff
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sickness benefits, 72
silos, 246–7
Simpson, Peter, 131, 167, 174, 

216, 219
singers, 118, 254
Singh, Adhir, 248
site leaders and coordinators, 

247–8
small business, 195, 218, 220, 

226
assessments, 29, 130
Melbourne call centre, 244
tax course, 223

Small Business Consultative 
Committee, 222

Small Business Development 
Council, 195

Smith, Bert, 38
Smith, Garry, 125
Smith, Laurie, 22
Smith, Rhondda, 91
Smith’s Weekly, 83
smoking policy, 86, 183
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Sneddon, Joan, 98
snooker, 119
social life, 21, 22, 25–6, 31, 34

1930s, 49–50
1940s, 63, 69–71, 81–3
1950s, xiii, 89–93, 263–5
1960s, 117–21, 125
1970s, 148, 153, 159–61
1980s, 183
1990s, 205, 209–11, 220–1
2000s, 232, 236, 246–7, 

249, 250–4
see also sport; variety 

shows
social media, 243
social service contributions, 74, 

112
softball, 159
software, 196

central taxpayer system, 
149

e-Record, 226
Solicitor General, 11, 64–5
South Australia

assessments and 
assessors, 84, 132

Deputy Commissioners, 84, 
109, 149

Elizabeth, 137
Ewing’s trips to, 25
information technology, 138, 

148, 149, 150
office accommodation, 99, 

116, 151, 203
prosecution section, 128
refund cheques, 108–9
relocation of NT branch, 63, 

102, 146
sales tax branch, 63
small business advisory 

unit, 218
social life and sport, 63; 

interstate visits and 
matches, 21, 40, 49, 50, 
82, 92

tax agent electronic 
lodgment trial, 193

tax officer misconduct, 53
Special Projects, 139

special prosecutors, 172
sport, 21, 22, 37, 38, 40

1930s, 49–50
1940s, 65, 74–5, 82–3
1950s, 89–91, 92, 93, 103, 

104
1960s, 119–20
1970s, 159
1990s, 210, 212

Sportsman of the Year Award, 
159

spouse maintenance collection, 
see Child Support Agency

staff, 260
1910s, 7, 11, 12, 15, 16–22
1920s, 34–6, 39
1930s, 44, 45, 46, 47–55
1940s, 60, 74–5, 76–83, 

84–5; World War Two, 
62, 65–70, 73

1950s, 89–93, 97–107
1960s, 114–23, 127–35; 

automatic data 
processing areas, 139, 
148; regional offices, 137

1970s, 147, 148, 152–65, 
170; savings due to 
information technology, 
149, 150

1980s, 172, 175–7, 178, 
184–90; savings due to 
information technology, 
196; savings due to 
self-assessment, 183

1990s, 205–11, 215, 218
2000s, 230, 231, 232, 239, 

246–55
see also Commissioners; 

publications for staff; 
social life; women staff; 
working conditions

staff associations, 76–7, 92, 
186–7, 216
complaints about working 

conditions, 78, 79, 185
modernisation agreement, 

196, 200, 203
Sportsman of the Year 

Award, 159
staff cafeterias, 96, 126

Staff Canteens Association, 
118

staff ceilings
1930s, 46
1950s, 97, 98
1970s, 147, 164, 170
1980s, 188

staff competitions, 180, 196
staff conduct and discipline, v–

vii
1910s, 19–21
1920s, 35
1930s, 52–3
1950s, 101–2
2000s, 240
see also supervision and 

supervisory staff
staff fundraising

1930s, 49
1940s, 70
1960s, 117, 118, 123
1990s, 211
2000s, 251

staff induction courses, 95, 
100, 129

staff magazines, see 
publications for staff

staff merit system, 105–6
staff performance 

management, 250, 253–4
staff petitions, 34, 35
staff promotion, see career 

paths
staff selection committees, 184
staff surveys, 253, 254
staff training

1910s, 18
1920s, 28
1930s, 53
1940s, 75, 83
1950s, 95, 100
1960s, 113, 129–30, 139; 

Sydney office facilities, 
116

1970s, 162–3
1980s, 177, 178, 184, 185; 

to stop smoking, 183
1990s, 201, 202–3, 209
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2000s, 230, 231, 240, 248, 
249, 253

see also study and study 
assistance

Stamp Duty, 112
stamps, 62, 102, 108, 131
Standing Committee on Public 

Works, 36
Stanley, B, 21
Stapleton, J, 21
state branches, see branch 

offices
state collection of 

Commonwealth income tax, 
38–40

state Commissioners of 
Taxation, see Deputy 
Commissioners

state public services, transfers 
to and from, 39, 66, 76
women, 81

state Tax Agents’ Boards, 242
state tax offices, see branch 

offices
state taxes, 26, 37

ACT Stamp Duty, 112
entertainments, 37, 43, 64
payroll, 167
Victorian Miners’ Licence, ix

state taxes on income, 12, 
37–8, 40, 42, 54–7
secrecy provisions, 13
take over by 

Commonwealth, 37, 38, 
55–6, 64–5

tax agent registration, 72
tax stamps, 62

State Treasurers conference 
(1914), 8

stationery, 128
paper storage, 114

stevedoring industry charge, 
75, 95, 167

Stevens, Jack, 232
Storey, H, 11
Strategic Statement, 240, 257
strikes (industrial action), 185, 

186

study and study assistance, 18, 
39, 84, 132, 248
Australian Taxation Studies 

Program (ATAX), 202–3
cadet taxation officer 

scheme, 162
sub-plans, 240
super tax, 43
superannuation, 233, 237, 245

self-managed funds, 207
Superannuation Guarantee, 

207, 208
superannuation levy, 207
supervision and supervisory 

staff, 20, 22, 28, 34, 39
1930s, 52–3
1940s, 66, 83
1950s, 100, 101, 103, 104
1960s, 122, 130, 132
1970s, 162
2000s, 249

swimming, 40, 50, 82, 90, 119, 
210

Sydney, see New South Wales
Sydney Morning Herald, 68, 83
Sydney South, 188, 218
Sydney Taxation Players, 70

T
table tennis, 50, 119
Tamworth, 137
Tasmania, 89, 218

assessors, 121
information technology, 138; 

DPOs’ area, 148
Launceston, 80, 137
Managing in the Nineties 

program, 202
office accommodation, 204, 

205; 1910, 12; 1940s, 69; 
1950s, 99, 109; 1960s, 
116

sport, 82, 92
Tax Agent Services Act 2009, 

242
tax agents, 95, 193–4, 223, 

242–3, 255
branch shopping, 219
country visits, 101

lodgments, 151; electronic, 
193–4, 196–7, 200

registration, 72, 242
Tax Agents’ Boards, 242
tax agents portal, 236
tax avoidance, see compliance; 

schemes
tax avoidance branch, 170
tax brackets, 168
tax clearance certificates, 32, 

112
tax collections, see collections
tax counsel network, 212, 215
tax debt, see debt 

management
tax evasion, see compliance
tax file numbers, 191
Tax Form, 90
tax havens, 224, 244–5
Tax Help volunteer program, 

194, 223, 243
Tax in Australia – what you 

need to know, 234
tax law, see legislation
Tax Law Improvement Project, 

223–4
Tax Law Service, 220
tax liaison group, 193
Tax Pack, 194, 223
tax rates

1910s, 9, 12
1920s, 31
1930s, 42, 43, 45, 61
1940s, 61, 62, 64, 75
1950s, 95
1980s, 178

Tax reform, not a new tax, a 
new tax system, 225

tax refunds, see refunds
tax returns, see assessments 

and assessors; lodgments
tax ruling panel, 223
tax rulings, 33, 212, 223, 243

goods and services tax, 225
mass-marketed schemes 

validity, 224
tax schemes, see schemes
tax stamps, 62, 102, 108, 131
Tax Summit, 178
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tax time, 28, 34, 67, 98, 99, 
221
industrial action, 185
information services 

provided in, 101, 162, 
223, 233

processing model adopted 
in 1940s, 84–5

Tax Topics, 70
tax treaties, see international 

agreements
Taxation Ball, 92
Taxation Boards of Review, see 

Boards of Review
taxation clearance certificates, 

32
Taxation Department Comforts 

Funds, 70
Taxation Follies, 50, 81, 82, 161
Taxation Officer Development 

Program, 202
Taxation Ombudsman, 212
Taxation Review Committee, 

168
Taxes and their incidence, 58
taxpayer audits, 165, 190, 200, 

225
taxpayer file numbers, 151
taxpayer service group, 192
Taxpayers’ Association, 68
Taxpayers’ Charter, 212, 222, 

239–40
Taylor, Don, 232
Taylor, Marie, 98
Taylorism, 106
tea ladies, 106, 107, 201
team building exercises, 202
teams, 157, 250–1

carbon pollution reduction 
scheme, 255

disaster relief project, 256, 
257

investigations, 165
Superannuation Guarantee, 

208
superannuation levy, 207
tax file number, 191
taxpayer audit, 190

Technical and Further 
Education, Sydney, 223

technology
Bundy clocks, 104
photocopying machines, 

128
see also information 

technology
teleconferencing, 246
telephone services and 

enquiries, 47, 162, 192, 193, 
223, 234
call centres, 230, 231, 244; 

staff recruitment, 231, 
249

Geelong, 137
hotline for Tax Help 

volunteers, 194
Melbourne, 161

temporary staff
1910s, 7, 12, 17, 18; 

Commissioner’s 
memorandum on 
intoxicants, 19

1920s, 28, 35; transferred 
from other sections, 39

1930s, 48
1950s, 98

tennis, 40, 50, 82, 119
Sydney branch 

correspondence section 
Tennis Day (1951), 89

Sydney branch women’s 
team (1938), 51

theatrical performances, 70
see also variety shows

Third Division, 51–2, 98, 121, 
187
credit union, 118
staff associations, 76–7
women in, 80–1, 98

Thomas, Ron, 146
Thompson, FA, 90
3Cs, 242
tobacco, illicit sale of, 244
tobacco charge, 95
tobacco smoking policy, 86, 

183
TOD, 202

‘Tom’s Trotters’, 159
Toowoomba, 137
Torres Strait Islanders, see 

Indigenous Australians
Townsville, 137, 154, 188, 189, 

190
trade unions, see staff 

associations
training courses

for small business, 223
Tax Help volunteers, 194
see also staff training

transfer payments, 234, 255
Transferred Officers 

Association, 76–7
translation service, 145
travel interstate, 25, 51, 246

see also interstate sporting 
carnivals

travel overseas, 147
Boucher, Trevor, 176
Brigden, Keith, 182
Jackson, Lawrence, 76, 77
O’Reilly, Bill, 174
tax clearance certificates, 

31–2, 112
travellers to Australia, 31

Olympic athletes, 233
Treasurers Conference (1914), 8
Treasury, 5, 145

as place of employment, 89
standardised cheques, 139
transfer of policy and 

legislation branch to, 233
Treasury Building, 116, 117

happy hours, 160
information technology, 139, 

149–51
see also Head office

treaties, see international 
agreements

‘Tropical Friday’, 190
tuberculosis, 34, 35, 40, 43, 75
Twine, AF, 13
typists and typing pools, 18, 

81, 98, 158, 201
Brisbane correspondence 

section, 103
Melbourne, 22, 109
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regional offices, 137
Sydney, 84, 98, 116
word processing, 151, 201

U
unemployment benefits, 72
unions, see staff associations
United Australia Party, 43, 72

Menzies government, 60, 
63, 64

United Kingdom, see Britain
United Nations, 72, 95
United States, ix, 24–5, 94, 

165, 176
Internal Revenue Service 

sailing permits, 32
tax treaties, 95, 174
Washington post, 147, 174
World War Two, 64, 72

University of New South Wales, 
203

Upper Mount Gravatt, 209, 231

v
Valuation Boards, 33
valuation section (Australian 

Valuation Office), 46, 207, 
208, 221

valuations, 11, 95, 114
land, 7, 8, 9, 33, 66
return to ATO, 207
transfer to Department of 

Administrative Services, 
180

valuers, 7, 66, 98
valuers-in-training, 162
variety shows, 92

Brisbane, 50, 81, 82, 91, 161
Perth, 117
Sydney, 49, 70, 81

veterans, see ex-servicemen
Victoria, 102, 218, 256

Albury-Wodonga, 154, 188, 
189

appeals, 166
assessments and 

assessors, 17, 84, 99, 

105, 133, 182; difference 
from Sydney, 130, 131

Boucher’s visit, 214
Box Hill, 209, 218
Brighton Cemetery, 13
call centre, 230, 231
Canavan, Leo, 54–5
central administration move 

to Canberra, 47–8, 54
Central office, see Central 

office
correspondence section, 

18, 22
Dandenong, 152, 154, 186, 

188, 218
Deputy Commissioners, 11, 

13, 26, 84, 118, 123, 134
enquiries section, 161
entertainment tax section, 

14
gold rush in 1850s, ix
income tax, 38, 54–5, 

62, 84
industrial action, 186
information technology, 

138, 140
investigations, 83
Moonee Ponds, 203, 205
office accommodation: 

1910s, 12, 15, 16, 34; 
1920s, 34, 36; 1940s, 
62; 1950s, 99; 1960s, 
116, 129; 1970s, 152, 
154; 1980s, 188; 1990s, 
203, 205

provisional tax, 129
records section, 16
refund cheques, 108, 109, 

140
regional offices, 137
Royal Commission into 

Federal Economies, 22
sales tax section, 45
schemes, 173
site leadership meeting 

2005, 248
small business call centre, 

244
social life and sport, 25–6, 

31, 118; interstate visits 

and matches, 21, 40, 50, 
82, 92, 159

tax officer misconduct, 53
Victoria North, 188, 193
Victorian parliament, 83
videoconferencing, 246
Vietnam War, 124–5, 145
visitors to Australia, 31
voice over internet protocol, 

243
voluntary redundancies, 232
volunteer Tax Help program, 

194, 223, 243

W
wages, see pay
Wagga Wagga, 137
Wall, Margaret, 91
Walsh, CM, 9
war veterans, see 

ex-servicemen
Ward, Phyl, 90
wartime profits tax, 13, 20, 26, 

43
wartime (company) tax, 61, 75
Warwick building, Sydney, 16
Washington post, 147, 174
water skiing, 210
waterfront, 173

stevedoring industry charge, 
75, 95, 167

Watts, George, 164
wealthy individuals, 31–2, 

224–5, 244–5
Wearing, B, 21
website, see internet
Welcome to Tax, 100
Welfare Fund, 118
Welsh, Katie, 257
Wenlock, Harry, 38
West Block, 48, 54, 69, 103, 

117
see also Head office; 

Treasury Building
Western Australia, 89, 134, 

152, 194
amalgamation with state tax 

office, 37, 39, 40
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Bicentennial Exhibition 
trailer, 223

Bloxsome, Jack, 28
Deputy Commissioners 

Conference 1966, 122, 
123

Ewing’s trip to, 25
information technology, 

138, 156
Managing in the Nineties 

team, 202
mass-marketed schemes, 

224
office accommodation, 37, 

99, 203; assessing room, 
105

refund cheque security, 108
religion, xii
social life and sport, 37, 38, 

92, 220–1, 247; Pirates of 
Barrack Street, 117

suburban branches and 
sites, 210, 212, 218, 
220–1

Year of Service, 195
Westminster system, ix
wheat industry and flour tax, 

44, 47, 75, 95
Wheeler, Greg, 186
Wheeler, Jack, 139
White, JM, 68
Whitlam, Gough, 153
Whitlam, HF, 11
Whitlam government, 144–5, 

152, 156, 170
Widows’ Pension Bill, 72
Williams, Veronica, 248
withholding tax, 220, 225
Wollongong, 136, 204, 205, 

236
establishment and opening, 

xiv, 137
typing pool, 98

women staff
1910s, 18, 22
1920s, 35, 36, 40
1930s, 49, 51, 52
1940s, 75, 80–1; World 

War II, 66–7, 70

1950s, 89, 90, 91, 98, 109, 
185; misconduct, 102

1960s, 117, 118, 119, 127–8
1970s, 148, 156, 158, 159, 

164
1980s, 176, 180, 184–5, 187
1990s, 201, 206, 209, 212
2000s, 250
see also data processors; 

typists
Women’s Employment Board, 

66
Wood, Chris, 248
Wood, Colin, 125
Wood, Doris, 22
wool tax (contribution charge), 

44–5, 47, 75, 95
word processing, 151, 201
work flows, 79, 107, 156, 201, 

237
see also workloads

work teams, see teams
workers compensation claims, 

183
workforce, see staff
working conditions

1910s, 16–20
1920s, 34–6, 40
1930s, 46
1940s, 66, 69, 75, 77–9, 86
1950s, 96, 103–6
1960s, 128–32
1970s, 156–9
1980s, 183–7
1990s, 205, 208–9, 209
2000s, 250
see also office 

accommodation; pay
working hours, 22

1930s, 48
1940s, 67, 75
1960s, 128
1970s, 156

workloads
1910s, 9, 13, 17
1940s, 62, 67, 73–4, 84–5
1950s, 95–6; quotas, 105
1960s, 112, 113–14, 133; 

quotas, 131–2

1970s, 147, 167; quotas, 169
1980s, 174–5, 177, 181–3
2000s, 234
see also tax time

workplace harassment, 209, 
250

workplace relations, see 
industrial relations

World War One, 11–12, 14–15, 
18, 24
wartime profits tax, 13, 20, 

26, 43
see also ex-servicemen

World War Two, 60–74
enlistment, 62, 65, 71, 74, 

134
50 year celebration of end, 

211
wartime (company) tax, 

61, 75
see also ex-servicemen

y
Yabsley, G, 21
Year of Service, 194–5


