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Aims of this session 

• Walk through the new online transfer balance account report (TBAR) for 

agents which is available in our online services environment. 

• Provide a quick overview of an SMSFs transfer balance cap reporting 

obligations. 

• Highlight the transfer balance cap information individuals and their agents 

can see online. 
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Online services for agents 

• Online services for agents is a new secure system to access services you use in the 

tax and BAS agent portals.  

• Key benefits and changes include: 

• better navigation 

• greater visibility 

• access to income tax and fringe benefits tax details 

• access to superannuation details for funds and individuals. 

• Depending on whether you are the agent for the fund or individual, you can: 

• report transfer balance account events using the transfer balance account 

report form 

• view information and transactions 

• view excess transfer balance amounts and view if your client has an excess 

transfer balance determination issued to them 

• view commutation authorities issued to funds. 
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Online services – Tax practice landing page 

Search for 

client identifier 

to move to 

client landing 

page 
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Online services - Client landing page 

Confirm 

correct client 

details 



UNCLASSIFIED - Transfer balance cap - Online TBAR lodgment for agents 6 

Online services – Lodgments menu 

Select  

“Client forms” 

from 

“lodgments” 

menu 
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Online services – Client forms list 

Select  

“Transfer balance 

account report” 

hyperlink 



UNCLASSIFIED - Transfer balance cap - Online TBAR lodgment for agents 8 

Online services – TBAR dashboard 

Click “Add” to start a 

new TBAR 

Saved (un-submitted) TBARs 

are shown in the Reports list 
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Online services – TBAR provider & supplier 

Provider and Supplier 

details are prefilled 

Contact name and 

telephone number are 

mandatory 
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Online services – TBAR reporting event 

Reporting event is 

mandatory 

Use the drop down 

list to select a 

reporting event 
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Online services – TBAR reported effective date 

Use the calendar to 

select a date or enter 

in dd/mm/yyyy format 

 
* This is the date of the 

event you’re reporting, 

not the date of the TBAR 

you’re lodging 



UNCLASSIFIED - Transfer balance cap - Online TBAR lodgment for agents 12 

Online services – TBAR value 

Enter the value using 

numbers only in 

dollars and cents 
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Online services – TBAR member name and DOB 

Enter all the details 

you have about the 

member to help us 

match them in our 

system – Family 

name and Date of 

birth are mandatory 
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Online services – TBAR member address 

Use the Search 

address service to 

find the member’s 

address 

Choose an address to 

populate the TBAR 

form 

Member address is 

also mandatory 
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Online services – TBAR account type 

Account type is 

mandatory for most 

events – select from 

the drop down list 
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Online services – TBAR account status 

Select account status 

from the drop down 

list 
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Online services – TBAR account number 

Account number is 

mandatory 
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Online services – TBAR third party details 

If a child death benefit 

event is selected, Third 

party details will appear 

and are mandatory 
 

This is the original member 

(i.e. deceased parent) 
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Online services – TBAR commutation details 

If a commutation 

authority event is 

selected, Commutation 

details will appear 
 

This indicates whether a 

lump sum was paid out of 

the super system 
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Online services – TBAR cancellation indicator 

Cancellation indicator 

defaults to ‘No’. 

Select ‘Yes’ only if 

cancelling a previous 

TBAR 
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Online services – TBAR declaration 

Tick the box to sign 

the declaration 
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Online services – TBAR cancel 

Cancel will remove all 

information and a 

warning will appear 
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Online services – TBAR save and exit 

Choose Save and exit 

to resume and submit 

the TBAR later 
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Online services – Resume saved TBAR 

You can cancel or 

resume a saved 

TBAR from the client 

TBAR dashboard 
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Online services – TBAR submit 

Choose Submit to 

lodge the TBAR 
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Online services – TBAR confirmation screen 

Choose ‘Return to 

Transfer balance 

account report’ to 

start a new TBAR for 

the same member.  

 

This will prefill the 

member name, DOB 

and address from the 

previous TBAR 

Choose ‘Add another 

report’ to start a new 

TBAR for a  

different member 
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Advantages of online TBAR lodgment 

The online form: 

• has inbuilt validation rules that will prevent common reporting errors and 

reduce reverse workflow for you 

• enables us to action the information you have reported to us faster than 

paper or spreadsheet reporting 

• prefills some information for you 

• eliminates the possibility of keying errors. 
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Transfer balance account credit events funds need 
to report 
• Credit events funds should have already reported include retirement phase 

income streams that were in existence just before 1 July 2017. 

 

• Credit events that need to be reported: 

• Starting a retirement phase income stream on or after 1 July 2017. 

• Limited recourse borrowing arrangements (LRBA) loan repayments 

where: 

• the LRBA was entered into on or after 1 July 2017 (or re-financed 

or after 1 July 2017), and  

• the payment results in an increase in the value of the assets that 

supports the member’s pension in retirement phase, and  

• their interest is in an SMSF or other complying superannuation 

fund with less than 5 members.  
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Transfer balance account credit events funds need to 
report – Death benefits 

• Death benefit income streams are a credit in the dependent beneficiary’s transfer 

balance account. 

• Non-reversionary death benefit income streams report: 

• a superannuation income stream event 

• the effective date is the date the income stream commenced  

• the value of the income stream on the day it commenced. 

• Reversionary death benefit income streams report: 

• a reversionary income stream event 

• the effective date is the date the income stream commenced in the hands of 

the reversionary beneficiary, i.e. the date of the death of the member 

• the value of the income stream on that day. 

The credit arises in the individual’s transfer balance account 12 months after the 

income stream commences. 
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Transfer balance account debit events funds need 
to report 

• The debit events funds need to report are: 

• any commutation of a retirement phase income stream  

• structured settlement contributions  

• if an income stream stops being in retirement phase. 

 

• You also need to report your response to a commutation authority we may 

issue to the fund. 
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Transfer balance account debit event – member 
commutations 

• Any commutations of an income stream that occur other than in response 

to a commutation authority, should be reported as a member commutation, 

including:  

• Commutations that occur when an individual “rolls over” their pension 

interest to another fund.  

• Commutations that an individual requests because they have 

exceeded their cap and we have sent them an excess transfer balance 

determination. 

• Using the online form to report these debits ensures timely reporting is 

received and processed by us. 
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Transfer balance account debit event – structured 
settlements 

• You need to report a structured settlement contribution made on or after 1 

July 2017 on the TBAR as well as on the MCS. 
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Transfer balance account debit event – Income stream 
stops being in retirement phase 
• There are transfer balance cap consequences, and ECPI consequences if an 

income stream stops being in the retirement phase. 

Example  

• A member commenced an account-based pension on 1 July 2017 and received a credit of $1.1 million. 

• The fund fails to make the minimum pension payment for the superannuation income stream for that 

income year.  

• For transfer balance purposes: 

• the member continues to have the credit of $1.1 million  

• the pension stops being a superannuation income stream as at the end of 30 June 2018 (even 

though it is considered to have ceased at the start of the income year for other purposes such as 

eligibility for ECPI – see TR 2013/5), and 

• a debit arises in the member’s transfer balance account on 30 June 2018 for the value of the 

superannuation interest that supported the superannuation income stream just before it ceased to 

be a superannuation income stream in the retirement phase. 
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What funds do NOT need to report on the TBAR 
• Pension payments made on or after 1 July 2017. 

• Investment earnings, gains and losses on or after 1 July 2017. 

• When a pension ceases because a member dies or the assets supporting 

the income stream are exhausted. 

• Payments made to a member from their accumulation interest. 

• Events reported to the ATO by an individual using a Transfer balance 

event notification form, including family payment splits, structured 

settlement contributions made before 1 July 2007 and a debit event 

resulting from fraud, dishonesty or bankruptcy. 

• A member’s accumulation phase value or retirement phase value for total 

super balance purposes from 30 June 2018. 
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When SMSFs need to report - most events 

• When do you test? 

• This is determined, 30 June, before the SMSF first starts to have a 

pension in retirement phase. 

• What is the test? 

• When a member of the fund has a pre-existing income stream that 

continues to be paid as a retirement phase income stream on or after 

1 July 2017, the TBAR due date was on or before 1 July 2018. 

• Where all members of an SMSF have a total superannuation balance of 

less than $1 million, report TBAR events annually - when the SAR is due. 

• If any member of an SMSF has a total superannuation balance of 

$1 million or more,  report TBAR events quarterly - 28 days after the end 

of the quarter in which the event happened. 
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When SMSFs must report earlier 

• If a member exceeds their transfer balance cap, the following events must 

be reported sooner:  

• a commutation of an income steam in response to an ETB 

determination issued to a member. This must be reported within 10 

business days after the end of the month in which the commutation 

occurred 

• a response to a commutation authority must be reported by the 

legislated due date (as specified on the notice), i.e. within 60 days of 

the date of issue of the commutation authority. 

 

• You are encouraged to report earlier in some instances, particularly when 

a member rolls over their interest to an APRA fund. 
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What happens if SMSFs report late? 

• Late reporting of credit and debit events for SMSFs may adversely 

affect the individual’s transfer balance account and may cause reverse 

workflow for you, the member and the SMSF.  

 

• Late lodgment of routine TBARs may increase the likelihood of : 

• inadvertent breaches as the individual doesn’t have a clear line of sight 

of their affairs 

 

• an individual being in excess for longer and having to remove more 

from retirement phase and pay more excess transfer balance tax.  
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How to correct reporting errors 

• If you need to correct information you have reported to us on a TBAR, 

you must cancel the original report and then lodge a separate report with 

the correct information. 

• If you need to re-report, ensure that you have sent the cancellation 

report first. 

• If an event was reported in error, you should cancel the event, rather 

than reporting the “opposite” event. 

• Cancelled events will no longer display online 
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Tips and tricks for cancelling incorrect information 
• It is critical that the TBAR is clearly a cancellation of information. ALL the 

information you provide in the cancellation TBAR must exactly match the 

information previously provided on the TBAR you want to cancel. 

• Do NOT: 

• Lodge a second TBAR just reporting the correct value of the income stream 

you have reported to us. 

• Lodge a TBAR “ticking” the cancellation indicator on the paper form and 

include the correct value of an income stream already reported rather than 

cancelling the incorrect information and then reporting the correct 

information. 

• Report an individual has fully commuted a pension, rather than cancelling 

the incorrect information.  
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Viewing transfer balance account information - 
individuals 

• There is a range of information online to help individuals, their agents and 

advisors monitor their affairs and avoid exceeding their transfer balance cap. 

• Information online is updated as soon as it is received and processed by us. 

• Individuals can: 

• Review all the events that have been taken into consideration when 

calculating the balance of their transfer balance account. 

• Identify if they have exceeded their transfer balance cap. 

• Identify which fund to contact if they disagree with any of the transactions. 

• Download and print or email this information to you if are the agent for the 

individual. 
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Individual’s view online – Under the transfer 
balance cap 

To display 
transfer 
balance cap 
information 
select: 
• Super 
• Information  
• Transfer 

balance cap 

To display 
event 
details click 
here 
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Individual’s view online – Event summary 

To download 
event details 
to print or 
email to an 
advisor or 
agent 

To 
display 
more 
informat
ion 
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Individual’s view online – Event details 
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Click on the 
chevron to display 
transaction details 



44 

Individual’s view online – Pending credit for 
reversionary income streams 
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Viewing transfer balance account information - agents 

• Tax agents can view their individual client’s transfer balance cap details through 

Online services for agents. 

 

• If the client has a transfer balance cap, the following will display:  

• Transfer balance cap information.  

• Transfer balance historical transactions. 

• Transactions that need to be reported. 

• Tailored alerts, messages and action links will inform agents that their 

client’s super transfer balance account requires attention. 

 

• Tax agents can generate a print friendly version of the transfer balance cap 

screens.  
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Agents view online – Account transaction listing 

UNCLASSIFIED - Transfer balance cap - Online TBAR lodgment for agents 



47 

Agents view online – ETB determination issued 
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Agents view online – Commutation authority issued 
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Useful information 
• Webinars including 

• Online services for agents 

• Things you need to know when navigating the online services for agents 

• Transfer balance cap commutation authority process – February 2019 

• Helping clients who have exceeded their Transfer balance cap - May 2018 

• Transfer Balance Cap and TBAR Reporting – November 2018 

• Transfer balance cap event-based reporting webinar: How to complete the Transfer 

Balance Account Report (TBAR) - December 2017 

• SMSF Professionals - Event-based reporting webinar - November 2017 

   

• SMSF News and Alerts (search QC55645) 

• What to do when your member has received an ETB determination (search QC56487) 

• What  to do if you receive a commutation authority (search QC57302) 

• What to report and when (search QC 57300) 
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http://tv.ato.gov.au/ato-tv/channel?c=c-bd9wqyd
http://tv.ato.gov.au/ato-tv/channel?c=c-bd9wq1u
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunkc4pj7
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunmxyh4r
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunmxyh4r
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunmxyh4r
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunmxyh4r
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunrx9jbf
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunrx9jbf
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunrx9jbf
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunrx9jbf
https://www.ato.gov.au/Super/Self-managed-super-funds/In-detail/SMSF-resources/Past-webinars-for-professionals/SMSF-Professionals---Event-based-reporting-webinar-November-2017/
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiuny7uwnn
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
http://tv.ato.gov.au/ato-tv/media?v=bd1bdiunyomfpr
https://www.ato.gov.au/super/self-managed-super-funds/in-detail/news-and-alerts/
https://www.ato.gov.au/super/sup/what-to-do-when-your-member-has-received-an-etb-determination/
https://www.ato.gov.au/super/self-managed-super-funds/administering-and-reporting/event-based-reporting-for-smsfs/commutation-authorities-for-smsfs/
https://www.ato.gov.au/super/self-managed-super-funds/administering-and-reporting/event-based-reporting-for-smsfs/what-and-when-to-report/
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Useful information – continued 
 

• Transfer Balance Cap (search QC50880) 

• Transfer Balance Account (search QC54354) 

 

• Super Transfer balance account report instructions (search QC 53363) 

• Event Based reporting for SMSF’s (search QC 54088)  

• Excess transfer balance (search QC 54355)  

• Election Form (search QC 54196) 

• Lodging an objection (search QC 18128) 

 

• Notifying us of a deceased estate (search QC49903) 

• Valuation guidelines for self-managed superannuation funds (search QC26343) 

 

• Super FAQs (search: QC 51875)  
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https://www.ato.gov.au/individuals/super/accessing-your-super/transfer-balance-cap/
https://www.ato.gov.au/Individuals/Super/Withdrawing-and-using-your-super/Transfer-balance-cap/
https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/transfer-balance-account/
https://www.ato.gov.au/forms/super-transfer-balance-account-report-instructions/
https://www.ato.gov.au/super/self-managed-super-funds/administering-and-reporting/event-based-reporting-for-smsfs/?=banner_sup_sec_new_reporting_obligations_for_smsfs
https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/excess-transfer-balance/
https://www.ato.gov.au/forms/excess-transfer-balance-election-form-instructions/
https://www.ato.gov.au/forms/excess-transfer-balance-election-form-instructions/
https://www.ato.gov.au/forms/objection-form---for-taxpayers/
https://www.ato.gov.au/individuals/deceased-estates/notifying-us/
https://www.ato.gov.au/Super/Self-managed-super-funds/In-detail/SMSF-resources/Valuation-guidelines-for-self-managed-super-funds/?anchor=Market_value
https://www.ato.gov.au/Super/Self-managed-super-funds/In-detail/SMSF-resources/Valuation-guidelines-for-self-managed-super-funds/?anchor=Market_value
https://www.ato.gov.au/Super/Self-managed-super-funds/In-detail/SMSF-resources/Valuation-guidelines-for-self-managed-super-funds/?anchor=Market_value
https://www.ato.gov.au/individuals/super/in-detail/super-changes---faqs/
https://www.ato.gov.au/individuals/super/in-detail/super-changes---faqs/
https://www.ato.gov.au/individuals/super/in-detail/super-changes---faqs/
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Useful information - continued 
• Law Companion Rulings 

 

• Law Companion Ruling 2016/9  

Superannuation reform: transfer balance cap 

 

• Law Companion Ruling 2017/3 

Superannuation reform: death benefits and the transfer balance cap 

 

• Law Companion Ruling 2016/10 

Superannuation reform: capped defined benefit income streams – non commutable lifetime 

pensions and annuities 

 

• Law Companion Ruling 2017/1 

Superannuation reform: capped defined benefit income streams – pension or annuities paid 

form non-commutable life expectancy or market linked products 
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https://www.ato.gov.au/Law/#Law
https://www.ato.gov.au/law/view/document?DocID=COG/LCR20169/NAT/ATO/00001
https://www.ato.gov.au/law/view/document?DocID=COG/LCR20169/NAT/ATO/00001
https://www.ato.gov.au/law/view/document?DocID=COG/LCR20169/NAT/ATO/00001
https://www.ato.gov.au/law/view/document?DocID=COG/LCR20169/NAT/ATO/00001
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=36&num=1&docid=COG/LCR20173/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/3
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=36&num=1&docid=COG/LCR20173/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/3
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=36&num=1&docid=COG/LCR20173/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/3
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=27&num=3&docid=COG/LCR201610/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2016/10
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=121&num=5&docid=COG/LCR20171/NAT/ATO/00001&dc=false&stype=find&tm=phrase-basic-2017/1
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Useful information – continued 
Reporting lodgment options 

• Online form – trustees and administrators – You can lodge a TBAR electronically 

by completing an interactive online form via the Business Portal.  This method 

allows you to report unlimited events per member. 

• Online form – tax agents - You can lodge a TBAR electronically by completing an 

interactive online form in Online services for agents. This method allows some 

prefilling and has inbuilt verification rules. 

• Bulk data exchange (BDE) – submit through the file transfer facility in the Business 

Portal or Tax Agent Portal. This method allows you to report multiple events for 

multiple members. The file must meet our bulk data entry specifications and you will 

generally need support from a software provider to do this.  

• Paper report – you can lodge a paper report by mailing to the address provided on 

your form. You can report up to four events per member on each form. 

• Spreadsheet – if you are a tax agent, you can report multiple events for multiple 

members via a recognised spreadsheet. 

UNCLASSIFIED - Transfer balance cap - Online TBAR lodgment for agents 

http://portalhelp.ato.gov.au/BP/SBUS/Online_forms/Transfer_balance_account_report_(TBAR)/
https://www.ato.gov.au/tax-professionals/online-services-for-agents/in-detail/online-services-for-agents-user-guide/
https://www.ato.gov.au/business/business-portal/
https://www.ato.gov.au/business/business-portal/
https://www.ato.gov.au/tax-professionals/tax-agent-portal/
https://www.ato.gov.au/Forms/Super-Transfer-Balance-Account-Report-Instructions/?page=3#Lodgingapaperreport
https://www.ato.gov.au/Forms/Super-Transfer-Balance-Account-Report-Instructions/?page=3#Lodgingaspreadsheetversion
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Questions? 

UNCLASSIFIED - Transfer balance cap - Online TBAR lodgment for agents 


