
Page 1OFFICIAL: Sensitive (when completed)

Tax Help volunteer

NAT 16454-04.2023

7	 Email

2	 Volunteer ID number (returning volunteers only)

1	 Name

Family name

First name Preferred name

Title: Mrs Miss Ms OtherMr

5	 Postal address (if not the same as your residential address)

Suburb/town State/territory Postcode

3	 Residential address

Suburb/town State/territory Postcode

6	 Contact phone numbers
Home number Mobile phone number Work number

INFORMATION FOR APPLICANTS
n	You need to answer all questions on this form.
n	When you have completed the form click the ‘Submit by 

email’ button.
n	An email will be generated which will have the form attached 

and Tax Help email address pre filled. Click send to forward 
the email to Tax Help.

If this application is accepted, you will need to:
n	complete training and assessment by 31 May
n	undergo a Pre-engagement application which includes a 

police check (new applicants only).

4	 Is your postal address the same as your residential address? No Yes

8–10 hours More than 10 hours

8	 How many hours per week are you available to volunteer for Tax Help?

4–7 hours

9	 What are your preferred days to provide volunteer assistance?

Monday

From To

Thursday

Tuesday

From To

Friday

Wednesday

From To

Day Month Year

Date of birth

Day Month Year

Date
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10	 Tax Help is available from July to 31 October. Are there any periods during this time when you 
are unavailable? 

Please provide details.YesNo

13	 Does any of the following apply to you? Place X  in ALL applicable boxes.

in full-time employment

studying full-time

seeking employment retired

in part-time/casual employment

studying part-time

involved in volunteer work

not employed

Thank you for applying to be part of the Tax Help program. 

A Tax Office representative will contact you to discuss your application.

12	 Would you be able to assist Tax Help clients in languages other than English?

Which language/s?YesNo

11	 What is your cultural background? (for example, Italian, Vietnamese, Aboriginal and Torres Strait Islander people etc)

You should be aware the internet is not always a secure environment. By pressing submit, this form will be sent to the ATO via email. 
We don’t control the path of inbound/outbound emails so the privacy of personal information sent by email can’t be guaranteed. 
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